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We have several programs planned throughout
the year.

STA is pleased to present the 2008 Loss Prevention
program schedule. Our experience has given us extraordi-
nary insight into the causes of professional liability claims.
Our programs are developed to give the best loss
prevention solutions available, tailored specifically for the
A/E industry. These programs can help you:

e Prevent and reduce costly claims

e Improve your risk management practices

e Earn continuing education credits

e Reduce your professional liability insurance costs

The Road Shows will be held in various
locations around Ohio throughout the year.

Check out
You will find that we are offering a broad ecx out our

Y : o9 : expanded
range of topics involving all disciplines in
your firm because understanding loss 2008 Road Show
prevention should be everyone’s Schedule
responsibility. —]

Continuing Education Credits

All of our programs are registered for continuing education
credits through the American Institute of Architects and
satisfy Personal Development Hours for other professional
accreditations as well.

Insurance Premium Credits

If a majority of your firm’s principals attend, you may qualify
for premium credits on your professional liability insurance.
To find out if you qualify call Dana McCorkle at 800-975-
9468.
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2008 Road Show Schedule by City

Akron/Fairlawn
Sheraton Four Points Hotel
3150 W. Market Street

February 20 8:30 am —12:00
“AlA 2007 Document Revisions”

September 10 8:30 am — 10:30 am
“Watch Your Language-
Effective Project and Business Communication”

Cincinnati
Sharonville Convention Center
11355 Chester Road

January 29 8:30 am —12:00
“AlA 2007 Document Revisions”

May 14 8:30 am — 10:30 am
“Construction Administration-Shop Drawings,
Change Orders & RFIs”

October 8 8:30 am — 10:30 am
“Digital Challenge- The Sequel”
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2008 Road Show Schedule by City

Cleveland
Cleveland- Corporate College East
4400 Richmond Road, Warrensville Heights

February 5 8:30 am — 12:00
“AlA 2007 Document Revisions”

March 26 8:30 am — 10:30 am
“Construction Administration-Shop Drawings,
Change Orders & RFIs”

June 25 8:30 am —10:30 am
“Digital Challenge-The Sequel”

December 10 8:30 am—10:30 am

“Managing Contracts— Processes / Protocols /
Negotiations”
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2008 Road Show Schedule by City

Columbus
Quest Business Centers
8405 Pulsar Place

January 30 8:30 am — 12:00
“AlA 2007 Document Revisions”

September 24 8:30 am — 10:30 am
“Construction Administration-Shop Drawings,
Change Orders & RFIs”

April24 9am —4pm
The Conference Center at NorthPointe
ALL OHIO Convocation
“Industry Trends—Integrated Practice and Successful
Contract Negotiations”

Dayton
Dayton Airport Inn
3330 Terminal Drive

February 12 8:30 am —12:00
“AlA 2007 Document Revisions”

November 12 8:30 am — 10:30 am

“Construction Administration-Shop Drawings,
Change Orders & RFIs”
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2008 Road Show Schedule by City
I

Toledo
Toledo Lucas County Library
325 Michigan Street

February 6 8:30 am —12:00
“AlA 2007 Document Revisions “

September 17 8:30 am — 10:30 am
“Watch Your Language-Effective Project and
Business Communication”

Youngstown
Holiday Inn, Boardman
7410 South Avenue

February 19 8:30 am —12:00
“AlA 2007 Document Revisions “

Have new staff that
just need our
basics courses?
Check out our
online schedule on
pages 14 & 15.
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2008 Road Show Program Descriptions

2007 Update to AIA Contract Documents
An in-depth look at what's changed

Have you or your staff ever read the 87 or '97 documents?
More likely, you have assumed you know the documents by
merely using them. Well, this is your chance to start fresh.

All architects and engineers are facing significant changes in
the standard AIA contract documents. Spend a few hours
with STA and we will provide you with an in-depth review of
the updates.

We will cover an in-depth review of:

e Architect / Owner Agreements

e Architect / Consultant Agreements

e General Conditions of the Contracts

e Risk exposures created by the new documents

e ConsensusDOCS- what are they and do you need to
worry about them?

Who should attend?

Principals, professionals and project managers with client
contact and responsibility for preparing /executing the
contract documents.

Continuing Education Credits:
3.5 CES LUs/3.5 PDHs

Cost to attend:
See registration details on page 19.
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2008 Road Show Program Descriptions

ALL OHIO Convocation, April 24th SAVE THE DATE

Industry Trends—Integrated Practice and Successful
Contract Negotiations

Join us for our 5th ALL OHIO Convocation. This is a full day
of risk management topics with emphasis on the firm of the
future— integrated practice delivery, lean project delivery,
design assist and negotiating a contract that is fair and
insurable.

ALL OHIO has historically been well attended by A/E firms
representing multiple design disciplines, as well as repre-
sentatives from insurance companies. Attending ALL OHIO
provides your firm an opportunity for business development.

Who should attend: Firm principals, partners, contract
officers, project managers, professional and technical staff
members that have project responsibility and client contact.

Continuing Education Credits:
5.0 AIA/CES LUs / 5 PDHs

Cost to attend:
$150.00 each person for “early bird” registration received
by April 11.

Watch your mail for
more information on
the upcoming
ALL OHIO
Convocation.
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The 2008 Road Show Program Descriptions

Construction Administration-Shop Drawings, Change
Orders & RFlIs

Learn the risks associated with construction administration
services; specifically shop drawings, change orders and
requests for information. Acquire tools and techniques to
control the construction administration risks in the firm and
develop and implement an action plan.

Who should attend: Firm principals, partners, contract
officers, project managers, professional and technical staff
members that have project responsibility and client contact.

Continuing Education Credits:
2.0 AIA/CES LUs / 2 PDHs

Cost to attend:
See registration details on page 19.
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The 2008 Road Show Program Descriptions

Digital Challenge — The Sequel

This program addresses the current professional liability
issues design professionals are facing in today’s rapidly
paced automated / innovative environment.

Professionals are experiencing a change in how
professional services are defined and delivered. From own-
ership and delivery of electronic documents to the complex-
ity of managing the radical changes evoked by BIM and
other technological changes, participants will learn how to
establish procedures and practices that will improve their
risk management and bottom line.

Who should attend: All principals, partners, professional staff,
and all other technical personnel who have client contact or
project responsibilities.

Continuing Education Credits:
2.0 AIA/CES LUs / 2 PDHs

Cost to attend:
See registration details on page 19.
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The 2008 Road Show Program Descriptions

Managing Contracts — Processes / Protocols /
Negotiations

The importance of a solid contracting process to the
financial success of a design firm cannot be overstated.
The process should address the normal contractual issues
that continuously arise as well as have procedures in place
to ensure that appropriate contracts are well drafted and
executed.

This program will develop the participant’s ability to
construct a good contract by establishing a formulized con-
tract review process and to negotiate with clients on con-
tractual matters that affect professional liability. It includes
a mini-workshop that allows the participants to develop a
contract clause and establish a negotiation strategy.

Who should attend: Principals, partners, executives, and
contract officers (optional for other professional staff and
technical personnel.

Continuing Education Credits:
2.0 AIA/CES LUs / 2 PDHs

Cost to attend:
See registration details on page 19.
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The 2008 Road Show Program Descriptions

Watch Your Language-Effective Project and Business
Communication

Statistics show that many A/E claims result from errors in
communication. Discover how choosing your words
carefully and communicating effectively plays a vital role in
your firms’ risk management program. This program
addresses developing marketing materials, proposals and
contracts; using technology as a communications tool; the
role of communications in meeting client expectations; tips
for effective listening.

Who should attend: Firm principals, partners, contract
officers, project managers, proposal writers, professional
and technical staff members that have project responsibility
and client contact.

Continuing Education Credits:
2.0 AIA/CES LUs / 2 PDHs

Cost to attend:
See registration details on page 19.

PAGE 13



2008 Online Learning Center Schedule

Our online meetings are not pre-recorded but “live” meet-
ings where the attendees and presenters can interact just
like alive in-person meeting ! The beauty is you don’t
have to leave your office and they are held over lunch so
billable time is not impacted.

Professional Liability- The Basics

February 21, May 15 & September 18

In this program, participants will explore current loss
prevention issues and techniques that can be used in daily
practice.

Who should attend: Principals, partners, executives, contract
officers, and professional staff and technical personnel who
have project responsibility and/or client contact.

Managing Contracts — The Basics

March 27, June 12 & October 16

In this the first in our series of three Managing Contracts
programs, participants will learn to minimize the risk of liability
exposure by developing professional services agreements that
are reasonable and fair to all parties.

Who should attend: Principals, partners, executives, and
contract officers (optional for other professional staff and techni-
cal personnel).

Online courses are
great for in-house
group
sessions during the
lunch hour.
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2008 Online Learning Center Schedule

Managing Contracts — Advanced

April 17, July 10 & November 13

Our second Managing Contracts program explores a number of
additional important contractual and loss prevention issues.
Participants will learn to develop stronger alternative language
to achieve more equitable professional services agreements.

Who should attend: Principals, partners, executives, and
contract officers (optional for other professional staff and techni-
cal personnel)

To participate in an
online meeting all you
need is:

¢ An email account

o A computer with high
speed internet
connection

o Atelephone or
speakerphone
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Road Shows At-a-Glance

|
Date Jan. Feb. Mar. | Apr. May June | Sept. Oct. Nov. Dec.
Location/
Program
AKRON 20th 10th
AIA WYL
DOCS
CINCY 29th 14th 8th
AIA Const. Dig.
DOCS Admin. Chall.
CLEVE sth | 26th 25th 10th
AIA | Const. Dig. Mng.
DOCS | Admin. Chall. Con-
tracts
COLS 30th 24th 24th
AlA AOC Const.
DOCS Admin.
DAYTON 12th 12th
AIA Const.
DOCS Admin.
TOLEDO 6th 17th
AlA WYL
DOCS
Y'TOWN 19th
AlA
DOCS

AIA Docs— “2007 Update to AIA Contract Documents”

WYL— “Watch Your Language”

Const. Admin.— “Construction Administration— Shop Drawings, Change Orders & RFIs”
Dig. Chall.— “Digital Challenge—The Sequel

Mng. Contracts— “Managing Contracts—Processes / Protocols / Negotiations”

AOC— ALL OHIO Convocation
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Road Show Presenters

Paula M. Selvaggio, RPLU

Paula M. Selvaggio is CEO and President of Selvaggio, Teske &
Associates with responsibility for overall management of the
company. For almost 20 years Paula has focused her career on
professional liability insurance. She recommends insurance
programs, provides in-house education programs, contract review
services and loss prevention consultation to architects and
engineers. She has been a licensed property and casualty
insurance agent in Ohio since 1984 and received her RPLU
designation in 2004.

Paula makes frequent presentations to various professional
associations and to college and university classes on a variety of
risk management topics.

Currently she serves as the President of PLAN, the Professional
Liability Agents Network, a select group of insurance agencies
specializing in risk management and loss prevention programs for
architects, engineers and environmental consultants.

Eric A. Teske

Eric A. Teske is Executive Vice President of Selvaggio, Teske &
Associates, with responsibility for the company’s finance and
information systems and client service and new business production
in STA’s Cincinnati office, which he opened in 1990. As a dedicated
professional liability specialist with 24 years in the A / E industry,
Eric provides insurance programs, in-house education programs,
contract review services and loss prevention consultation to
architects, engineers and environmental professionals.

Eric has a Bachelor of Architecture from the University of Notre
Dame and an MBA Finance from Indiana University. He is a
licensed property and casualty insurance agent in Ohio.

Eric frequently presents risk management topics to design
professionals and students at various professional associations and
universities. In addition, he has participated in association sub-
committees and task forces dealing with various risk management
and loss prevention issues. He also served as the associate mem-
ber of the AIA Ohio Board of Directors.
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Road Show presenters

Robert Gavin, CPCU, ARM, AIC

Bob Gavin is Risk Manager at Selvaggio, Teske & Associates and
has over 20 years experience in the area of professional liability loss
prevention and claims. He is responsible for contract review
services and developing and delivering risk management and loss
prevention seminars to STA's clients and prospective clients.

He holds a B.S. Business, University of lllinois and Juris Doctorate,
Chicago Kent College of Law. In addition he has earned the
Chartered Property Casualty Underwriter designation, the Associate
in Claims designation and the Associate in Risk Management
designation from the Insurance Institute of America.

Eric O. Pempus, AlA, Esq.

Eric Pempus is an Account Executive at Selvaggio, Teske &
Associates. With over 27 years of experience in the design
professional community as an architect and construction law
attorney, Eric is a licensed architect in Ohio, California and North
Carolina, and an attorney in Ohio. He is responsible for new
business development and managing current STA clients with
insurance program placement, contract review services and
in-house loss prevention programs.

He is a member of the Adjunct Graduate Faculty at Kent State
University College of Architecture, teaching courses in professional
practice including Contracts & Planning Law, Ethics & Leadership,
Land Use Control Law, and Office & Financial Management. He is
a licensed property and casualty insurance agent in Ohio.

Kathie Krozser

Kathie Krozser is an Account Executive at Selvaggio, Teske &
Associates and has over 20 years experience serving the design
professional community. She is responsible for new business
development and managing current STA clients with insurance
program placement, contract review services and in-house loss
prevention programs. She is a licensed property and casualty
insurance agent in Ohio.
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Registration Details

Programs are filled on a first-come, first serve basis, and we
encourage you to sign up well in advance. You will receive
a registration confirmation and reminder via email prior to
the program you are registered to attend.

Cost to attend

Road Show program fees are $75 per person, per program,
or take advantage of our group discount pricing. Send 3 or
more people and pay $50 per person, per program. Should
you need to cancel, please either send another person in
your place, or call us 3 days prior to the date of the program
for arefund. Sorry, but we cannot issue a refund for no
shows.

There is no charge for Online Learning Center programs.
Space is limited so be sure to register in advance. We can
customize an online program for your firm. Just give us a
call to discuss the details.

For your convenience, we have included two copies each of
the Road Show and Online Learning Center registration
forms for you to use throughout the year.

Is there someone else
in your firm who
should receive this
program brochure?

Send us an email at
info@stassociates.net
and we will send it out.
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Road Show Registration Form

For your convenience you can mail, email or fax your
reservation to us at:

Selvaggio, Teske & Associates, 3401 Enterprise Pkwy.,
Ste. 101 Beachwood, OH 44122

Email to: caltus@stassociates.net; or Fax to: 216-839-2815

Indicate the program you will attend:

Date:
Location:

Firm:

Name:

Email:

Name:

Email:

Name:

Email:

3 or more attendees: $50 per person # x$50=9% .00
Less than 3 attendees: $75 per person # x$75=9% .00

O Check payable to Selvaggio, Teske & Associates
O MasterCard O Visa

Card #: Exp.:
Name on card:

Sighature:
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Road Show Registration Form

For your convenience you can mail, email or fax your
reservation to us at:

Selvaggio, Teske & Associates, 3401 Enterprise Pkwy.,
Ste. 101 Beachwood, OH 44122

Email to: caltus@stassociates.net; or Fax to: 216-839-2815

Indicate the program you will attend:

Date:
Location:

Firm:

Name:

Email:

Name:

Email:

Name:

Email:

3 or more attendees: $50 per person # x$50=9 .00
Less than 3 attendees: $75 per person # x$75=% .00

O Check payable to Selvaggio, Teske & Associates
O MasterCard O Visa

Card #: Exp.:
Name on card:

Signature:
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Online Learning Center Registration Form

For your convenience you can mail, email or fax your
reservation to us at:

Selvaggio, Teske & Associates, 3401 Enterprise Pkwy.,
Ste. 101 Beachwood, OH 44122

Email to: caltus@stassociates.net; or Fax to: 216-839-2815

Indicate the program you will attend:
Date:

Firm:

Participant Name:

AlA #(for reporting):

Participant Name:

AlA #(for reporting):

Participant Name:

AlA #(for reporting):

Email:

If more than one participant, please provide the email
address for the computer that will be used to view the
program.
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Online Learning Center Registration Form

For your convenience you can mail, email or fax your
reservation to us at:

Selvaggio, Teske & Associates, 3401 Enterprise Pkwy.,
Ste. 101 Beachwood, OH 44122

Email to: caltus@stassociates.net; or Fax to: 216-839-2815

Indicate the program you will attend:

Date:

Firm:

Participant Name:

AlA #(for reporting):

Participant Name:

AlA #(for reporting):

Participant Name:

AlA #(for reporting):

Email:

If more than one participant, please provide the email
address for the computer that will be used to view the
program.
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